
 

January **, 2021 

 

Betty Weber       VIA CERTIFIED MAIL 

d/b/a Weber’s Care Home     No. **** 

664 Fort Martin Road 

Maidsville, WV 26541 

 

Dear Ms. Weber: 

 

Enclosed, please find an Administrative Order requiring you to close the facility which you are 

currently operating and discharge all residents for failing to implement the Directed Plan of 

Correction and correct the citations issued from the complaint investigation. 

 

Please pay special attention to you due process rights as outlined in the last paragraph of the 

Order.  If you have any questions, please feel free to contact Kelli Cooper, Program Manager, at 

Kelli.R.Cooper@wv.gov or the telephone number above. 

 

       Sincerely, 

 

 

 

       Jolynn Marra 

       Director 

 

cc: Kelli Cooper, Program Manager 

 Jessica Y. Whitmore, General Counsel OIG

 

 

 

  

STATE OF WEST VIRGINIA 

 

 DEPARTMENT OF HEALTH AND HUMAN RESOURCES  

 OFFICE OF INSPECTOR GENERAL  

Bill J. Crouch Office of Health Facility Licensure and Certification Jolynn Marra 

Cabinet Secretary 408 Leon Sullivan Way, Suite 120 Interim Inspector General 
 Charleston, West Virginia 25301-1713  

 Telephone: (304) 558-0050   Fax: (304) 558-2515  
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WEST VIRGINIA DEPARTMENT OF HEALTH AND HUMAN RESOURCES 

 

  In re:    Betty Weber d/b/a Weber’s Care Home 

     664 Fort Martin Road 

     Maidsville, WV 26541 

 

  Mailing Address: Betty Weber  

     664 Fort Martin Road 

     Maidsville, WV 26541 

 

ORDER 

 

 Pursuant to West Virginia Code §§16-5E-1, et seq., and the regulations duly promulgated 

thereunder at West Virginia Code of State Rules §§64-50-1, et seq., Betty Weber d/b/a Weber’s 

Care Home is hereby ORDERED TO CLOSE the above-named facility for failing to 

implement the Directed Plan of Correction and to correct the citations issued from the 

investigations. 

 During the Office of Health Facility Licensure and Certification investigations, which 

were completed on December 27, 2019 and September 10, 2020, it was determined that Betty 

Weber d/b/a Weber’s Care Home is operating in a way that jeopardizes the health, safety, 

welfare, and clinical treatment of the residents as set forth in the Statements of Deficiencies 

dated December 27, 2019 and September 10, 2020.   

 Pursuant to the complaint investigation which took place on December 27, 2019, Betty 

Weber d/b/a Weber’s Care Home failed to: 

a) Ensure the owner provided the resident with address and telephone 

number of the Office of Health Facility Licensure and Certification, the 

State Long-Term Care Ombudsman, and Adult Protective Services.  

Owner stated she had no paperwork on a resident.  Resident’s parents 

stated that they had gotten a power of attorney and a medical power of 

attorney and they handled the resident’s finances.  The parents asked the 

owner about their contract with the facility and owner stated that it was 

not necessary.  The parents have not received paperwork from the owner.  



 
Owner stated that she used to do paperwork but has not for a long time. 

(W. Va. Code R. §64-50-3.1.e.1.); 

 

b) Ensure the owner notified the residents verbally and in writing of their 

right to file a complaint with and the address and telephone number of the 

Office of Health Facility Licensure and Certification, the State Long-Term 

Care Ombudsman, and Adult Protective Services.  Resident’s parents 

stated that they had gotten a power of attorney and a medical power of 

attorney and they handled the resident’s finances.  The parents asked the 

owner about their contract with the facility and owner stated that it was 

not necessary.  The parents have not received paperwork from the owner.  

Owner stated that she used to do paperwork but has not for a long time.  

Residents had not received notification orally or in writing of their right to 

file complaints. (W. Va. Code R. §64-50-3.1.e.2.); 

 

c) Ensure the owner or a responsible individual was available to residents at 

all times.  Residents were asked who stays with them while the owner 

takes other resident’s to doctor appointments or the grocery store.  

Residents responded that no stayed with them.  Owner stated that her and 

all residents went together or that the residents were adults and could stay 

by themselves. (W. Va. Code R. §64-50-4.2.); 

 

d) Keep resident information in a secure area and have the same available for 

surveyors on request.  Owner stated she had no medical information on 

any of the residents.  She had no information on medications residents 

were prescribed.  Owner had no food log and stated she had not kept one 

in over a month and lost the old one.  She stated that she was aware she 

needed to have these things. (W. Va. Code R. §64-50-4.3.); 

 

e) Maintain a clean, safe, and sanitary home.  Roaches were present 

throughout the home.  What appeared to be bed bugs and roaches were 

observed in the home.  In addition, the residents had dirty bed clothes.  

The kitchen area including the stove and refrigerator had built up debris 

and dirt.  The walls and floors were observed with dirt and debris.  

Residents were spraying for roaches themselves.  The smell of cigarette 

smoke was oppressive.   

 

1) One resident’s room was very cluttered and the bed was unmade.  

The sheets and blankets were dirty and there were dirty clothes in 

the floor.  There were roaches crawling up the wall and in the 

floor.    

 

2) A vacant bedroom looked like it had recently been used.  The bed 

was unmade with dirty sheets and covers.  The floor and walls 

were dirty.  There were roaches on the floor and walls.   



 
 

3) The living room was dark and the curtains were pulled shut.  There 

were roaches on the shelf and in the curio cabinet.  There were 

remains of various beetles and bugs.  The entire home smelled 

badly of cigarette smoke.  The walls and floor were dirty. 

 

4) The kitchen floor was dirty and sticky as were the cabinets.  The 

stove had old grease caked on the top and the oven was caked with 

baked on oil and food.  The cabinets had roaches in them and 

opened bags of cereal and crackers.  The counter was cluttered and 

had roaches crawling on them.  There was a bag of potatoes which 

were sprouting and a bag of onions on the floor that were also 

sprouting. The bottom below the vegetable drawer in the 

refrigerator had a light yellowish liquid and covered the entire 

bottom.  The drawer was filthy with shriveled up carrots and 

unidentified crumbs.  There was something sticky in the bottom of 

the drawer.  There was a stale odor.  The room had a haze of 

cigarette smoke. 

 

5) Owner stated she knew the house needed to be cleaned.  One 

resident offered to assist in the cleaning.   

 

6) The mother of a resident complained that the refrigerator was a 

mess with bad food.  This resident’s room was very cluttered and 

the bed was unmade.  The sheets and blankets were dirty and there 

were dirty clothes in the floor.  Upon turning her pillow over and 

pulling back the pillow case there were hundreds of bed bugs.  

Approximately a half cup of bed bugs were gathered in the corner 

of the pillow case mixed with tan sawdust consistency debris.  Bed 

bugs were also on the sheets and around the mattress.  Blood 

streaks were observed on the sheets and pillowcase.  This resident 

had hundreds of bites in various stages of healing and scratch 

marks from her scratching due to itching.  The resident’s arms and 

legs were red.  No treatment for the bites was being provided.  

Owner stated she was unaware of the bites.   

 

7) At the threshold of another resident’s bedroom was a 3’x3’ piece 

of black paper which appeared to be roofing felt.  It was taped to 

the floor on all sides.  Off to the side was an apple and an orange in 

the floor.  There were roaches crawling up the wall and on the 

floor.  Bed bugs were found on the pillow.  The resident showed 

the surveyors a gallon bottle of Raid insect spray he had been 

using.  Resident stated that the apple and orange on the floor were 

being used for bait.   

 



 
8) When informed about the bed bugs in both resident bedrooms, the 

owner was not surprised and stated the bed bugs came in the pillow 

from one resident’s mother and to throw the pillow outside.  The 

resident’s mother stated she had not been informed about the bug 

infestation or that her daughter had bug bites.  (W. Va. Code R. 

§64-50-5.3.); 

 

f)  Failed to provide at least 3 meals a day 7 days a week and special diets  

and snacks that provided nutrients and calories to meet the resident’s 

needs and choices and to maintain his or her normal weight.  Residents 

stated that they prepared their own breakfast which consisted of toast and 

coffee and denied having lunch.  One resident is a diabetic.  The owner 

had no diet orders for any residents.  Chicken legs were observed boiling 

in a pot on the stove.  The owner stated that it was going to be their 

supper.  Two hours later the surveyor observed that the chicken legs 

continued to boil.  The owner did no other food preparation.  Owner stated 

she usually cooked chicken, baked potatoes and vegetables for supper.  

Owner stated she lost the food log and the last time she recorded any 

meals was over a month ago.  The owner denied having special diets or 

snacks for the resident that was diabetic.  (W. Va. Code R. §64-50-6.1.); 

 

g) Maintain a daily record of actual foods served for each meal.  Owner 

stated she lost the food log and the last time she recorded any meals was 

over a month ago.  Owner stated that she was aware of this requirement 

but just did not do it.  (W. Va. Code R. §64-50-6.3.); 

 

h) Ensure treatment involving medical management of a resident’s care was 

carried out only in accordance with an order by a lawfully authorized 

health care professional.  The owner failed to ensure no medication, diet, 

medical procedure, or treatment was started, changed, or discontinued 

without an order by a lawfully authorized health care professional.  The 

owner did finger sticks on the diabetic resident.  Two residents self-

administered medications without an order stating they were capable.  The 

diabetic resident ate what the other residents had on hand to cook.  Owner 

had no medical information for any residents.  Owner stated she gave one 

resident her medication and the other residents take their own medications.  

The owner state she had no information on what the residents were taking 

and all she had were bottles of medication.  She had no medical 

information on any residents.  She stated she knew nothing about the 

residents needing an order to give their own medication.  She had no diet 

information on any residents.  The owner stated she just cooked whatever 

she had on hand.   (W. Va. Code R. §64-50-7.5.); 

 

i) Provide for the administration or self-administration of medicines in 

accordance with physician orders and in compliance with applicable state 



 
laws.  Residents were self-administering their own medications without a 

physician’s order stating they were capable of self-administering.  

Residents had medications that were kept in their rooms unsecured.  

Residents medications had not been refilled timely according to pharmacy 

records.  The owner was administering finger sticks to a diabetic resident 

and using her own glucometer to read the test strips.  Owner stated she had 

no medical records for any resident.  When speaking to one resident’s 

parents, they were unaware that the resident had not received medications 

as prescribed and were upset that the resident had missed her last 2 

doctor’s appointments.  The owner stated the appointments were missed 

because her car was broken down.  The owner pulled out this resident’s 

medications in an unsecured box under a table.  When reviewing the 

medications in the box, a roach was found inside the prescription bottle for 

Lithium.  Records from the pharmacy confirmed that medications were 

not being given or taken as prescribed and not being refilled timely. (W. 

Va. Code R. §64-50-8.1.); 

 

j) Ensure resident’s medication had a legible label.  The owner also failed to 

ensure all medications were kept in their original labeled containers, and 

labeled in accordance with the rules of the West Virginia Board of 

Pharmacy and in a manner that the name and strength of medication, 

manufacturer name, lot number, and expiration date could be readily 

identified.  A resident had medication had a bottle of medication which 

had the label torn off.  The medication bottle label was torn off.  The part 

that remained on the bottle read 5 mg and no refill.  Missing were the 

resident’s name, medication name, manufacturer name, lot number, and 

expiration date.  When asked if the owner knew what medication this was, 

she stated that she did not.  The resident also did not know what the 

medication was.  When asked why she would give the resident a 

medication that she did not know the identity of, the owner stated that she 

knew it was the resident’s medicine because she kept them together.  The 

resident’s medications were stored in an unsecured box that she kept under 

the dining room table. (W. Va. Code R. §64-50-8.2.);  

 

k) Keep medications locked up and accessible only to the staff responsible 

for medications.  A resident’s medication were under the dining table in a 

box without a locking mechanism.  A second resident’s medications were 

in an unlocked dresser drawer.  A third resident’s medications were in an 

open drawer and on top of her nightstand.   (W. Va. Code R. §64-50-8.3.); 

and 

 

l)  Notify resident’s family, legal representative, and physician of deviation 

from the resident’s normal appearance, state of health, or well-being.  The 

resident had multiple areas on her skin that resembled bed bug bites.  This 

resident’s room was very cluttered and the bed unmade.  The sheets and 



 
blankets were dirty and there were dirty clothes in the floor.  When the 

pillow was turned over, there were hundreds of bed bugs.  There appeared 

to be a half cup in one corner of the pillow case that were bed bugs mixed 

in with a tan sawdust consistency debris.  Bed bugs were observed on the 

sheets and around the mattress.  There were blood streaks on the sheets 

and pillowcase.  Resident had hundreds of bug bites on her arms and legs 

in various stages of healing and scratch marks from her scratching from 

itching.  No treatment was being provided for the bug bites.  Owner was 

unaware of the resident having bug bites.  Owner admitted that she knew 

there were “a few” roaches but did not know about the bed bugs.  The 

resident’s mother had not been notified of the bug infestation or the 

resident’s bug bites. (W. Va. Code R. §64-50-9.4.). 

 

Pursuant to the complaint investigation which took place on September 10, 2020, Betty 

Weber d/b/a Weber’s Care Home failed to: 

a) Ensure she provided residents with the address and telephone number of 

the Office of Health Facility Licensure and Certification, State Long-Term 

Care Ombudsman, and Adult Protective Services.  Owner was informed 

that providing this information was part of her most recent Plan of 

Correction which was sent to her certified mail and she signed for the 

same.  Owner said she knew nothing about a Plan of Correction and that 

she did not even remember who the Ombudsman is.  Residents confirmed 

that they had received no such information. (W. Va. Code R. §64-50-

3.1.e.1.); 

 

b) Ensure that the owner provided residents both verbally and in writing of 

their right to file a complaint with the Office of Health Facility Licensure 

and Certification (OHFLAC), the State Long-Term Care Ombudsman, and 

Adult Protective Services.  Owner was informed that providing this 

information was part of her most recent Plan of Correction which was sent 

to her certified mail and she signed for the same.  Owner said she knew 

nothing about a Plan of Correction and that she did not even remember 

who the Ombudsman is.  Residents confirmed that they had not received 

such information and did not know they had a right to file a complaint or 

any issues.  (W. Va. Code R. §64-50-3.1.e.2.); 

 

c) Keep information pertaining to residents in a secure area and have the 

same available for surveyors upon request.  Surveyors asked to see 

residents’ information regarding allergies, physician’s orders to self-

administer medications, contact information on who to contact in case of 

emergencies.  Owner confirmed that she kept no such information.  Owner 

stated that she was not aware she needed to maintain this information.  She 

was informed during an investigation on 12/22/2019 and stated in her last 



 
directed plan of correction.  Residents were able to state who their contact 

person would be.  However, Owner stated that in an emergency would 

have no idea who to contact for these residents. (W. Va. Code R. §64-50-

4.3.); 

 

d) Maintain a clean, safe, and sanitary home.  Insects that appeared to be 

roaches and bed begs were present throughout the home.  Resident rooms 

had dirty walls, floors, and bed clothing.  The kitchen stove and 

refrigerator were covered in dirt and debris.  Residents were providing 

their own pest control (Raid) because Owner could not afford to pay an 

exterminator due to owing on a past due bill.   

 

1) There was a commercial dumpster in front yard.  The dumpster 

was full and overflowing with trash.  There were garbage bags on 

the ground and some were torn open.  The home was dark except 

for a light in the kitchen/dining area.  Owner stated she had done 

nothing for the inspect problem as the company she called wanted 

$4,000.00 to come out.  Owner stated that the last time she had 

called an exterminator was over a year ago.  Owner confirmed that 

the dumpster in the yard was for this facility and Housing and 

Urban Development home in the back that she rented out.  Owner 

stated that garbage is removed every 2 weeks.  When asked how 

that much garbage accumulated in 2 weeks, Owner had no 

response.  Owner stated that garbage was due to be picked up 

“tomorrow”.  Owner stated she did not keep receipts for garbage 

collection/trash company or utilities, and that she made a payment 

sometime last month to the trash collection company.   

 

2) The smell of cigarette smoke was oppressive and there was a haze 

in the air.  Roaches were everywhere.  The floor was dirty and 

sticky.  The countertops were cluttered and soiled with dirt, grease, 

old food, and bugs.  The walls were soiled and stained and there 

were hundreds of roaches in the kitchen.  The stove was greasy and 

in need of thorough cleaning.  The burners were lined with 

aluminum foil but when touched roaches ran from out the burners.  

The oven had dried baked on substance and both had live and dead 

roaches in them.  The refrigerator was filthy and a slimy yellowish 

thick liquid was accumulated on the bottom and in the drawers.  

There was a greenish-brown stain along the magnetic door strip.  

There was dried, open bread and leftover uncovered food sitting 

out.   

 

3) There were roaches in the refrigerator and a stale, unpleasant odor.  

The light in the freezer section of the refrigerator was burnt out.  

The microwave tray was full to overflowing with grease and there 



 
were 8 roaches crawling around in it.  The island in the middle of 

the room was cluttered and sticky with dirt and covered with 

roaches.  There were bug glue strips through the room all were 

covered with the dead remains of various bugs.  The trash can was 

overflowing with trash and bugs were crawling around in it.  The 

cabinets had some canned food, some of which were rusted and 

had a sell by date of 2016.  There were roaches crawling in the 

cracker wrappers.   

 

4) Resident’s room was cluttered and dirty walls and floors.  Roaches 

were crawling everywhere. There was no bottom sheet on the bed, 

but there was a mattress pad which was visibly soiled and crawling 

with roaches and bed bugs.  There were a few folded clothes lying 

on the bed and a soiled blanket.  There were dirty clothes in the 

floor.  Resident stated she knew there were bugs because she could 

feel them crawling on her at night.   

 

5) Another resident said he knew there were roaches and he sprays 

for bugs every day.  Resident stated he buys the bug spray himself.  

His room was dirty and the floor was slick with a film type 

substance, which he identified as the Raid spray.  There were bed 

bugs on the sheets and pillows.  There were roaches crawling over 

the floors and up the walls and ceiling.  At the last inspection, this 

resident had removed the fire alarms to clean them because the 

resident stated that there were so many roaches in the fire alarms 

that it kept setting off the alarm.  The resident stated that he had 

not had time to clean the fire alarms.  The resident stated that 

occasionally he wakes up with bug bites.   

 

6) The hallway was very dark, and a flashlight was used to see.  

There was a switch on the wall but when turned on, no light came 

on.  There were steps from the hallway leading to the rest of the 

home and proved to be a safety threat without adequate lighting.  

The hallway was cluttered and soiled clothing in the floor.  

Roaches were running everywhere.   

 

7) The bathroom did not have a working light.  The shower had a 

shower chair and other items in it.  The sink and commode were 

stained and there were roaches throughout.  The floor was dirty 

and sticky.  Multiple glue traps were in the floor all were covered 

with the remains of insects.   

 

8) A third resident’s bed was unmade and had roaches and bed bugs.  

There were no sheets or mattress covers, but just a blanket.  

Resident was aware there were bugs in his room, but that it “was 



 
no big deal”.  Resident said he was spraying for them.  The floor 

was dirty and sticky and roaches were crawling up the walls and 

ceiling and over the floor and furniture.  There were numerous glue 

strips in the room, and all were covered with dead insects.  

Resident stated that he had no bug bites. 

 

9) The formal dining area was not as cluttered but was dark.  The 

ceiling light over the table did not work.  Owner stated she knew it 

did not work and needed to replaced.  There were roaches on the 

walls, floors, ceiling, and crawling on the furniture.   

 

10) The walls and floors were dirty and stained.  The furniture had a 

sticky type film on the surface.  There were roaches on the floor, 

walls, ceiling, and furniture. All four light switches in the room did 

not turn on anything when attempted.  Owner stated “it just costs 

too much to keep fixing things.” 

 

11) The trash collection company was contacted and an employee 

stated that the trash was not due to be picked up because the last 

payment was received in October 2019. (W. Va. Code R. §64-50-

5.3.); 

 

e) Provide at least 3 meals a day, 7 days a week and special diets and snacks 

that provided nutrients and calories to meet the resident’s needs and 

choices and to maintain his or her normal weight.  Residents stated they 

prepared their own breakfast which consisted of cereal and coffee.  All 

residents denied having lunch.  One resident is a diabetic.  Owner had no 

diet orders for the residents.  Residents reported only eating 2 meals per 

day.  Owner reported not maintaining a food log.  Residents reported that 

sometimes the owner prepared meals, but most of the time residents 

prepare their own meals.  Residents reported that they all purchase food.  

Residents reported receiving food stamps and giving them to the Owner to 

buy groceries.  Residents also reported providing Owner with additional 

money to pay utility bills if she needed additional money.   

 

1) The resident with a diabetic diet reported he eats what everyone 

else eats and just ups his insulin if he eats sweets.  His doctor has 

ordered him to check his glucose levels up to 6 times a day but he 

has been out of test strips for months, so he just ups his insulin as 

he “feels” it necessary.   

 

2) While surveyors were in the facility there were no meals cooked or 

offered.  Owner stated she did not prepare anything different for 

the resident on a diabetic diet.  She also responded that they all 



 
sleep in so only 2 meals are prepared when informed she was 

required to prepare 3 meals daily. (W. Va. Code R. §64-50-6.1.); 

 

f) Provide therapeutic or modified diets, as recommended by the resident’s 

physician, shall be prepared according to written instructions obtained 

from the resident’s physician or dietitian.  Owner failed to provide a 

diabetic diet to a resident.  Owner stated that they do not eat lunch because 

they all sleep late.  Owner stated that she did not have any orders for any 

of the residents.  When asked how she knew what diet the diabetic resident 

was on, she replied that she did not know and it was up to him was he eats.  

Owner stated that she does not prepare any special food pertaining to a 

diabetic’s needs.  Resident stated that he was on a diabetic diet but that it 

was not followed.  When the resident was asked why, he responded that 

they ate the same food and he could not afford to eat special foods. (W. 

Va. Code R. §64-50-6.2.); 

 

g) Maintain a daily record of actual foods served for each meal.  Owner 

stated she kept no such record.  She stated that they all sleep in so only 2 

meals were eaten daily and no snacks were provided. (W. Va. Code R. 

§64-50-6.3.); 

 

h) Provide for the administration or self-administration of medicines in 

accordance to physician orders and in compliance with applicable state 

laws.  Residents were self-administering their own medications without a 

physician’s order stating they were capable of self-administration.  

Residents had medication that were kept in their rooms unsecured.  When 

asked to see the medications for a resident, Owner reached beside herself 

and gave the surveyor a gray plastic bag.  When reminded that 

medications have to be locked in a secure place, Owner told another 

resident to place the plastic bag in the safe.  One resident stated that he did 

not have a physician’s order to self-administer and that he did not need 

one.  Resident would not allow the surveyor to look at his medications and 

count them for accuracy because “no one was fooling with his medications 

because it could contaminate them.”  Resident finally allowed the 

surveyor to look at the labels with gloves on, but not the actual 

medication.  Another resident also reported not having a physician’s order 

to self-administer and did not need one.  Resident reported that Owner 

needed to remind him to take his medications.  When asked if the surveyor 

could look at his medications, the resident refused, stating that non one 

was “going to contaminate my medications and change my dosages.”  

Resident finally went to his room and returned with one bottle of 

Clonazepam but would not allow the surveyor to see any other 

information on the bottle or allow the surveyor to touch it.  A third 

resident showed the surveyor where he kept his medication which was 

inside his nightstand.  Resident also showed the surveyor his insulin pens.  



 
Resident stated that he has not had test strips for several months and that 

he was supposed to check his glucose 6 times a day.  There was a box with 

the resident’s glucometer which the surveyor opened and it contained 2 

unopened bottles of test strips.  The fill date was 08/2/2020.  Resident 

stated that he thought they were lancets. (W. Va. Code §64-50-8.1.); 

 

i) Keep medications locked up and accessible only to the staff responsible 

for medications for all residents.  After Owner had a resident’s 

medications placed in a safe, she was unable to get it open.  Owner stated 

the safe was locked and she did not remember the combination.  Owner 

stated someone with a crowbar was coming over.  Other resident 

medications were not kept in a secure location. (W. Va. Code R. 64-50-

8.3.); 

 

j) Provide the residents with personal services to meet their needs.  A 

diabetic resident reported being out of test strips for 3 months.  Resident 

stated that he increased his insulin as he “feels” it is necessary.  Owner 

stated she did not keep information regarding the residents’ information on 

who was to be contacted in case of emergencies.   (W. Va. Code R. §64-

50-9.1.); and 

 

k) Notify a resident’s physician that the resident that he was no longer 

checking his glucose.  Owner had no contact information for residents to 

notify families if there had been any changes or major incidents (W. Va. 

Code R. §64-50-9.4.). 

 

 It is FURTHER ORDERED that Betty Weber d/b/a Weber’s Care Home refrain from 

admitting any new residents, close the above-named facility, and discharge the current residents 

within thirty (30) days of receipt of this Order. 

 If you believe that you were aggrieved by this Order, you have the right to a formal 

administrative hearing.  You also have the right to request an informal meeting with the Director 

prior to any formal hearing.  Any request for either a meeting or a hearing shall be made in 

writing within ten (10) days of receipt of this Order and addressed as follows: Legal Division, 

Office of Health Facility Licensure and Certification, 408 Leon Sullivan, Suite 120, Charleston, 

West Virginia 25301-1713.  At this time, all requests for a formal administrative hearing or an 

informal meeting must be sent by email to the following address: Jessica.Y.Whitmore@wv.gov.  

mailto:Jessica.Y.Whitmore@wv.gov


 
Any request for either a formal administrative hearing or an informal meeting will not stay or 

supersede the enforcement of this Order. 

 Entered this *** day of January, 2021. 

 

 

 

      __________________________________________ 

      Jolynn Marra, Director 

      Office of Health Facility Licensure & Certification 


